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Website Terms and Conditions

Welcome to our website. If you continue to browse and use this website you are agreeing to comply with and be
bound by the following terms and conditions of use, which together with our privacy policy govern GBS
Corporate Training’s relationship with you in relation to this website.

The term ‘GBS Corporate Training’, or ‘us’, or ‘we’ refers to the owners of the website whose registered office is:
Oakmere, Ancells Business Park, Fleet, Hampshire, GU51 2UT.

The term ‘you’ refers to the user or viewer of our website.

The use of this website is subject to the following terms of use:

. The content of the pages of this website is for your general information and use only. It is subject to
change without notice.

. Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness,
performance, completeness or suitability of the information and materials found or offered on this website
for any particular purpose. You acknowledge that such information and materials may contain
inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest
extent permitted by law.

. Your use of any information or materials on this website is entirely at your own risk, for which we shall not
be liable. It shall be your own responsibility to ensure that any products, services or information available
through this website meets your requirements.

. This website contains material which is owned by or licensed to us. This material includes, but is
not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other
than in accordance with the copyright notice, which forms part of these terms and conditions.

. All trademarks reproduced in this website, which are not the property of, or licensed to the operator,
are acknowledged on the website.

. Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.

. From time to time this website may also include links to other websites. These links are provided for

your convenience to provide further information. They do not signify that we endorse the website(s). We
have no responsibility for the content of the linked website(s).

. You may not create a link to this website from another website or document without GBS
Corporate Training’s prior written consent.

. Your use of this website and any dispute arising out of such use of the website is subject to the laws of
England, Scotland and Wales.

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”). Google
Analytics uses “cookies”, which are text files placed on your computer to help the website analyse how users use
the site. The information generated by the cookie about your use of the website (including your IP address) will be
transmitted to and stored by Google on servers in the United States. Google will use this information for the
purpose of evaluating your use of the website, compiling reports on website activity for website operators and
providing other services relating to website activity and internet usage. Google may also transfer this information
to third parties where required to do so by law, or where such third parties process the information on Google’s
behalf.

Google will not associate your IP address with any other data held by Google. You may refuse the use of
cookies by selecting the appropriate settings on your browser, however please note that if you do this you may
not be able to use the full functionality of this website. By using this website, you consent to the processing of
data about you by Google in the manner and for the purposes set out above.



Business Terms and Conditions

Course Booking

Bookings may be made by phone, email or via the contact form on the website. Verbal bookings must be
confirmed in writing within 5 days of the provisional booking being made. Full joining instructions will be sent
approximately two weeks before the course.

Course Dates and Venues

GBS Corporate Training reserve the right for reasons of illness of the tutor or other causes beyond our control
to cancel the course, whereupon the customer will be offered another mutually convenient date, the refund of
the course fee in full or a credit note which is valid for nine months from the date of issue. However, we will not
be liable for any loss or expense of the client arising out of such cancellation. In addition, with respect to public
courses, we reserve the right to change the venue, course content and/or tutor without prior notice.

Cancellation

Cancellation or postponement of a public course may be made in writing at any time. However, because the
number of delegates on each course is restricted, late cancellation could damage or even cause a course to be
abandoned. Therefore if a delegate withdraws - for whatever reason - during the 30 days before the start of the
course, the fee will remain payable in full if the delegate’s organisation is unable to nominate a substitute.
Transfers to an alternative date made within 30 days will attract a 50% discount on the brochure price, provided
the cancellation and transfer are made in the same transaction. This cannot be used in conjunction with any
other discounts or offers.

The cancellation of an in-house event - for whatever reason - during the 30 days before the start of the course
will require payment in full. Any credit notes issued are valid for nine months from date of issue.

Delegate Substitutions

If the company or individual would like to make a substitution please contact us on 01252 618 400. Except
where a course includes an examination substitutions can be made at any time.

Fees Refund or Course Replacement

GBS guarantee to offer a full refund or replacement course if the attended course did not reflect the current
published description. If the request is for a replacement course this course must be scheduled within 3 months
of the original event. All claims must be sent to theteam@gbscorporate.com within 5 days of the attended
course.

GBS Corporate Training Ltd. Telephone: 01252 618 400
Oakmere Email: theteam@gbscorporate.com
Ancells Business Park Website: www.gbscorporate.com
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